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Overview 
MercadoLibre.com is the leading 
Internet trading platform in Latin 
America. The company is the 
exclusive partner of eBay in the 
region, and works the same way as 
eBay: MercadoLibre is an enormous 
virtual market where hundreds of 
thousands of users meet to buy and 
sell items in an easy, entertaining, 
safe and efficient way.  
 
More than 8 million registered users 
from Argentina, Brazil, Chile, 
Columbia, Ecuador, Mexico, Peru, 
Uruguay and Venezuela buy and 
sell computers, electronics, cars, 
video games, and more on 
MercadoLibre – making it by far the 
leading Internet trading platform in 
Latin America. 
 

Challenge 
It’s all about service: millions of 
people buying and selling items 
online, and expecting the site to 
always be up and running, with 
quick page loads, fast performance, 
no lost shopping carts, and 
complete security until the final 
payment changes hands. These are 
just a few of the challenges faced 
by Latin America’s biggest Internet 
trading platform. 
 
And should any part of the buying, 
selling, and payment process fail – 
whether it be an image not 
appearing on a page or a bid that 
fails to get posted quickly – users 
will lose trust in the site, and the 
company. Not a good thing for a 

business that achieved $US 425 
million in sales in 2004. 
 
MercadoLibre needed a powerful ally 
for their web site – a device that could 
manage the enormous amount of 
traffic, direct it to the correct resource, 
maintain persistent connections for 
users, and provide security. 
 
The first traffic management device 
they looked at, however, couldn’t 
keep up with the size and amount of 
traffic coming into the site. It also 
couldn’t control exactly where to 
direct that traffic once it had arrived – 
overloading some server resources 
while others sat idle, and providing 
poor service to some of the 
company’s best customers.  
 
“We knew our old traffic 
management device wouldn’t have 
the capacity to handle our site,” said 
Rodrigo Benzaquen, IT Manager for 
MercadoLibre. “We needed gigabit 
processing speed to do that.”  
 
The company sought out an 
infrastructure device that could help 
accommodate its huge growth rate 
and traffic numbers. And since each 
second could make or break a deal, 
the device had to deliver the 
highest availability. 
 
Based upon the recommendation 
and in association with its parent 
company (eBay), MercadoLibre 
installed BIG-IP v9 from F5 
Networks. 
 

Industry: 

E-commerce (Online Auctions) 
 

Challenges: 

• Massive amounts of traffic 

• Lack of capacity 

• Slow performance and long page-load times 
 

Solution: 

BIG-IP v9 Application Delivery Networking system  
 

Benefits: 

• Improved server performance without purchasing bigger, more expensive servers 

• High availability and secure transactions for millions of customers 

• Offloading SSL transactions frees up more server power 

“We feel really 

comfortable with  

BIG-IP and that is  

the reason why we 

will continue 

growing and 

buying more.”   
Rodrigo Benzaquen,  
IT Manager 
 

 

MercadoLibre.com, Exclusive Partner of 
eBay in Latin America, Relies On F5’s 
BIG-IP v9 To Support Over 8 Million 
Registered Users 
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