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Overview 
When SAP was looking for a 
solution to replace their previous 
VPN technology, they chose the 
FirePass

®
 device from F5. The 

FirePass device allowed SAP to 
overcome the limitations and 
complexity of their previous 
solution, and provide secure remote 
access to their employees from any 
location, using any type of device. 
While nearly 7,000 SAP employees 
access applications through the 
FirePass device every day, the 

number of VPN related support 
issues has decreased by 50%. 
 

Challenge 
SAP wanted to provide remote 
access to corporate applications to 
all employees, whether they were 
working out of the home office, a 

sales person at a client site 
performing a demo, or a consultant 
at a customer site who needed to 
connect back to gain access to 
required files. These employees 
needed to consistently and securely 
connect to any application, using any 
type of device – from PC to Mac to 

PocketPC – anywhere in the world. 
 
The problem in doing this for a 
growing number of users on the 
road, according to Asdrubal 
Pichardo, SAP Global Director IT 
Enterprise Networking, was the lack 
of capabilities in the remote access 

product that was already in place. 

“We’ve had a VPN technology 
solution for years, but it’s becoming 
less and less likely that it will allow 
you to connect from many client or 
customer sites,” said Pichardo. 

“This is especially true at 
government sites. It’s a productivity 
hit for traveling employees if they 
can’t access the network from any 
location.” 
 
Solution 
The SAP team augmented their 
remote access solution with F5’s 

FirePass, an SSL VPN device that 
provides secure remote access to 
corporate applications and data via 
standard Web browser technology. 
It enabled SAP to extend secure 
remote access to anyone 
connected to the Internet using 
desktops, laptops, PDAs, kiosks 

and more – while eliminating the 
need for complex IPsec VPNs. 
 
FirePass was also the first SSL 
VPN solution with complete cross-
platform support. Extending its 
support for any IP application to 
Macintosh, PocketPC and Linux 

clients and expanding client and 
application security for Web, email 
and file application access, 
FirePass delivers the industry’s 
most ubiquitous solution for secure 
application access. 
 

Industry: 

Software 

 

Challenges: 

• Remote access for 7,000+ employees 

• High support costs 
• Application security 
 

Benefits: 

• Reduced support issues by 50% 

• Easy to use 

• Fast, secure access to applications for over  

7,000 employees on a daily basis 

“For my team, it’s no 

longer necessary for 

them to take up a 

portion of their day 

supporting the VPN. I’d 

say we’ve cut that time 

by 50% with FirePass.”  

Asdrubal Pichardo 
Global Director IT 

Enterprise Networking   
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VPN Technology with F5’s FirePass®  
SSL VPN Solution, Ensuring Secure 
Remote Access for Nearly 7,000  
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According to Pichardo, the SAP 
sales organization also (and 
obviously) required fast and secure 
remote access while on the road, 
but had grown frustrated with the 

previous solution they’d been using, 
a client-based SSL VPN. 
 
“Performing demos at a remote 
location was difficult because you 
may be asked to demo from the 
prospect’s PC, requiring client 
installation along with all of the 

setup and time that this took,” he 
said. “FirePass gives us a 
completely clientless solution, so 
sales people can quickly connect 
back to SAP and run the demo, 
without installing anything on the 
customer’s PC.” 
 

“And those demos we run through 
FirePass are revenue-generating,” 
added Pichardo. “We run some 
remote training classes through it – 
that’s definitely revenue-generating, 
as well as the work that our 
consultants perform at customer 
sites. The FirePass product 

supports these revenue generating 
activities.” 
 
For Pichardo, the difference in the 
time he and his team spent 
supporting their previous remote 
access solutions and F5’s FirePass 
SSL VPN solution was dramatic. 
 

“We’ve seen probably a 50% drop 
in the number of trouble tickets we 
receive since implementing 
FirePass,” said Pichardo. “For my 
team, it’s no longer necessary for 

them to take up a portion of their 
day supporting the VPN. I’d say 
we’ve cut that time by 50% with 
FirePass.” 
 
Additionally, a lot of mission-critical 
applications are being accessed 
through FirePass, according to 

Pichardo, by a lot of users, 
worldwide. 
 
“We run every application through 
FirePass, and it works just fine,” he 
said. “I haven’t seen anything that 
we haven’t been able to run through 
it for our users.” 

 
And, needless to say, there are a 
lot of users. Pichardo estimates that 
of the global workforce of 30,000 
people, who all have access to 
FirePass, half of them use it on a 
weekly basis – and nearly 7,000 
people access applications through 

FirePass on a daily basis. Yet all of 
that data flowing back and forth 
remains secure. 
 
“One of the great things about 
FirePass is that it cleans up the 
session after the user is done on a 
public system, like kiosks, which  

are popping up everywhere,” said 
Pichardo. “Nothing is left on the 
cache and there’s nothing on that 
PC that would indicate the user was 
ever there.” 

 
FirePass also supports global multi-
site clustering. The appliances can 
be clustered to support up to 
20,000 concurrent connections on  
a single URL, without users 
experiencing any performance 
degradation. SAP has deployed 

FirePass globally across multiple 
sites, with multiple clusters in North 
America, Europe, Asia and Japan. 
In addition, FirePass devices can 
be configured for hot, stateful 
failover between yoked pairs of 
servers (an active server and a 
standby server), without session 

interruption or termination. This 
means that in the unlikely event of  
a server failure, all session data is 
preserved and the failover to the 
backup unit is invisible to the user. 
 
Finally, Pichardo, like everyone else 
at SAP, likes the familiar, easy-to-

use interface FirePass affords to 
end users around the world. 
 
“It truly is easy to use,” he said. 
“You just bookmark the website, 
make it your home page, and you’re 
in. I’ve got immediate access – it’s 
right there. It’s great.” 
 

 
 

 

 

 

F5 Networks, Inc. 
Corporate Headquarters 

401 Elliott Avenue West 
Seattle, WA 98119 
(206) 272-5555 Voice 

(888) 88BIGIP Toll-Free 
(206) 272-5556 Fax 
www.f5.com 

info@f5.com 
 

F5 Networks 
Asia-Pacific 

+65-6533-6103 Voice 
+65-6533-6103 Fax 
info.asia@f5.com 

 
 
 

 

F5 Networks, Ltd 
Europe/Middle-East/Africa 

+44 (0)1932 582 000 Voice 
+44 (0)1932 582 001 Fax 
emeainfo@f5.com 

 
 
 

 

F5 Networks 
Japan K.K. 

+81-3-5114-3200 Voice 
+81-3-5114-3201 Fax 
info@f5networks.co.jp 

 
 
 

 

© 2006 F5 Networks, Inc. All rights reserved. F5, F5 Networks, BIG-IP, FirePass are registered trademarks of F5 Networks, 

Inc. in the U.S. and certain countries. 
 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 220
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


