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F5 Professional Services executes on the company’s paradigm of innovation by delivering
a full-range of consulting services, including planning, design, installation, upgrades,
migrations, optimization and application verification.

The Advanced Installation provides an F5 installation consultant working with your staff to
ensure your F5 product installation supports your application infrastructure and business
goals as effectively and efficiently as possible. The service includes in-depth business and
application design review, network architecture considerations, traffic management
strategies specific to your environment, application fine-tuning (for a limited number of
applications) and a comprehensive overview of product maintenance and operations.

Key Features

Superior product knowledge is key to superior product support. F5’s installation consultants
know F5 products and business networking inside and out. The result? The traffic
management network you need - the first time.

F5 products are incredibly flexible. Our consultants will help you choose and configure the
features critical to your business success, leveraging F5 and industry standard best practices
to ease operations and support.

A smooth product deployment dramatically improves your ROI. Our experts work with you
to fully understand your unique needs to ensure a streamlined and accurate deployment.

Learn what you really need to know about your F5 product deployment. Our consultants
will demonstrate basic operations and troubleshooting, delivering critical product expertise
to your staff so they can most effectively support your F5-enabled traffic management
environment.




Advanced Installation Benefits

Personalization Customization

Pre-install assessment conference call with you to review
your technical requirements and make sure the scope of
the project is understood and agreed upon by you and the
F5 installation consultant. The pre-install assessment will
include review of the pre-install worksheet.

Your staff will work shoulder to shoulder with the
installation consultant during the installation process
to ensure you understand the basic configuration and
administration of our products.

Your installation consultant will introduce you to some of the
advanced features you may want to deploy in the future.

Live introduction to Support via a conference call with a
Support Manager, giving you and your staff an overview of
the Support offerings, processes, tools and features.

White board session focusing on F5 technology and your
applications, including deployment-specific design review
and feature selection.

Custom configuration supporting your applications,
including implementation of selected features and best
practices application delivery network design.

Implementation specific knowledge transfer regarding the
configuration steps and tasks important to your deployment.

Summary installation documentation and basic diagrams
created by the installation consultant.

All travel and travel incidental costs are included in the List Price.

NOTE: Network performance tuning and comprehensive product training are not included. Please contact your account

executive for scoping of additional services.

To obtain current pricing and scheduling, please visit us online at www.f5.com or email us at ConsultingSales@f5.com
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