i The World Runs Better With F5

() F5 Professional Services

As the pioneers of intelligent load balancing, F5's continues product innovations help businesses
optimize and protect their investments - ensuring the availability, scalability, performance,
and security of IT resources and applications that enterprises require to successfully do business.

F5 Professional Services executes on the company's paradigm of innovation by delivering a
full-range of consulting services, including planning, design, deployments, upgrades, migrations,
optimization and application verification to ensure a highly available, scalable and secure
infrastructure. F5 Professional Services is dedicated to helping you achieve the most from your
F5 products while improving your ROI, reducing your administration obstacles, and ensuring
the reliability of your networks and the applications that run on them.

Key Features

o Superior product knowledge is key to superior product support. F5 Professional Consultants
know F5 products and networking inside and out. The result? The expertise you need the
first time.

Experience

High Availability (5 ) Ensures your network is able to sustain maximum up-time. Our experts work with you to
design the best possible high- availability application environment.

Optimization (5 ) F5 products are incredibly flexible. Our consultants can help you fine tune your F5 traffic
management solutions to maximize your network’s efficiency.

Knowledge Transfer (J Learn what you really need to know about your F5 product deployment. Our professionals

will efficiently transfer critical product knowledge to your staff, so they can most effectively
support your F5-enabled traffic management environment.
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Design & Planning Services (% )
Installation Service Plus % )
Optimization Services (% )

Application Deployment Services ()

Upgrade and Migration Services (J

Design Review & (% )
Verification Service

Custom Scripting and Application (J
Monitor Development

Professional Services Offerings

Maximize your return on product investment. Allow our Professional Consultants
to design an optimal network architecture and create a comprehensive deployment
plan to put it into production. We design efficiency, flexibility, scalability and
security into each and every project to fit your business needs, utilizing F5 best
practices for physical and logical topology and application traffic management.

An F5 professional Consultant will work to ensure your F5 product is installed and
running as efficiently as possible. Network topology, load balancing design review,
application fine-tuning (for a limited number of applications) and product
orientation are included in this service. Network performance tuning and
comprehensive product training are not included.

F5 Consultants can help you leverage the true power of advanced product features
such as compression, caching, and traffic shaping. Network performance tuning
and application tuning are also offered to optimize your F5 deployment.

Get the most out of your load balanced applications by allowing an F5 product
expert to assist with application deployment. An F5 consultant will review your
business goals, application architecture and traffic management requirements to
create a comprehensive deployment plan, then assist in its implementation.

Take advantage of the latest and greatest traffic management features. Our
seasoned consultants will work with you to plan and execute upgrades to new
software versions or hardware platforms. We are also happy to assist you with
migrations from competing traffic management products.

Seek an expert's opinion on your traffic management and network architecture.
Our seasoned consultants inspect every aspect of your F5 device configuration
and the surrounding network, making recommendations and observations relevant
to your business goals.

Many applications require “outside the box" customization possible only by
scripting: EAVs (Extended Application Verification), complex monitors, iRules™,
iControl®, and other complex automated tasks can take your F5 investment to the
next level. F5 Consultants have the requisite extensive knowledge of F5 products’
internal workings to develop creative and compatible solutions that address your
specific requirements.

F5 Networks, Inc. F5 Networks F5 Networks Ltd F5 Networks
Corporate Headquarters  Asia-Pacific Europe/Middle-East/Africa  Japan K.K.

401 Elliott Avenue West +65-6533-6103 Voice  +44 (0) 1932 582 000 Voice +81-3-5114-3240 Voice
Seattle, WA 98119 +65-6533-6106 Fax +44 (0) 1932 582 001 Fax +81-3-5114-3201 Fax
(206) 272-5555 Voice info.asia@f5.com emeainfo@f5.com info@f5networks.co.jp
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